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Bulletin
Moving ahead –  
the new PSHCP benefit 
card is on its way  
News flash!
The moment you’ve been waiting for! The implementation of the PSHCP  
benefit card is just around the corner. This bulletin will provide details on  
the following important topics.

•	 The PSHCP benefit card will be accepted at pharmacies in Canada as of  
November 1, 2010.

•	 Positive enrolment, a mandatory step in card implementation, will begin 
in mid-July.

Read on to find out more information about positive enrolment, the PSHCP  
benefit card, and what will happen over the next few months.

Implementation of the  
PSHCP benefit card
The Treasury Board of Canada Secretariat, public service bargaining agents,  
and the Federal Superannuates National Association are pleased to inform  
you that the necessary steps are being put in place for you to obtain your  
PSHCP benefit card, which will be accepted at pharmacies in Canada as  
of November 1, 2010.

➤➤

Moving ahead – the new 
PSHCP benefit card is on  
its way

❱	News flash! . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 1

❱	 Implementation of the 
	 PSHCP benefit card  .  .  .  .  .  .  .  .  . 1

❱	 Positive enrolment 
	 process – beginning  
	 in mid-July  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  2

❱	Message from the 
	 President of the  
	 Treasury Board  .  .  .  .  .  .  .  .  .  .  .  .  2

❱	Getting ready for 
	 positive enrolment  .  .  .  .  .  .  .  .  3

❱	 Between now and 
	 November 1st  .  .  .  .  .  .  .  .  .  .  .  .  .  3

❱	 The PSHCP benefit card 
	 advantage .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  4



PSHCP Bulletin    ❱    Number 24    ❱    June 2010 

Positive enrolment process – beginning in mid-July
Positive enrolment is scheduled to begin on  

July 15, 2010. Sun Life is putting the final touches  

on the positive enrolment communication package  

and system, and is preparing to contact all  

PSHCP members. 

As part of positive enrolment, you will provide  

information about yourself and your family members 

covered under the plan, including name, permanent 

address, gender and birthdate, and details on coverage 

under other group health plans.

Everything is being done to make the positive  

enrolment process simple and convenient for all  

members. You will receive detailed instructions to 

assist you every step of the way. Whether you have a 

computer or not, you will be able to complete positive 

enrolment quickly and easily.
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Message from  
the President of the  
Treasury Board
It gives me great pleasure as the new President of the Treasury Board to  

announce that the Public Service Health Care Plan benefit card is almost here.

By allowing the processing of claims electronically, the Public Service Health 

Care Plan benefit card will streamline the process and improve services for 

members. The government will also benefit from saving millions of dollars 

over the long term.

In order to implement the card, however, I encourage all of you to enrol 

yourselves and your dependants during the positive enrolment period  

beginning in mid-July.

I know that a lot of work and collaboration have gone into making this  

benefit card a reality for plan members. I would like to thank all those who 

are making this happen.

You must complete positive enrolment. You will not receive your PSHCP benefit card and,  
as of November 1, 2010, your claims will not be paid until you have done so.

If you want to receive a plastic PSHCP benefit card by November 1, 2010, you will need to 
complete positive enrolment by September 15, 2010 to allow for processing time.

The Honourable Stockwell Day,  
President of the Treasury Board and 
Minister for the Asia-Pacific Gateway
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Getting ready for  
positive enrolment
Sun Life is preparing to send detailed information on positive  
enrolment to all members for whom they have a mailing or  
e-mail address. 

By mail …
Sun Life will mail a positive enrolment information  
package to you in mid-July if they do not have a valid  
e-mail address on file. This package will include:

•	 a covering letter that explains everything you need to know to 
complete positive enrolment for yourself and your eligible family 
members – on paper or electronically;

•	 the Positive Enrolment Form; and

•	 a booklet that provides detailed instructions on how to complete 
and return the form.

By e-mail …
If you are registered as a user on the Sun Life Plan 
Member Services website and Sun Life has validated 
your e-mail address, Sun Life will send you an e-mail 
when positive enrolment starts in mid-July. With the 

information in this e-mail, you will have access to Positive Enrolment  
Online using your current access ID and password, a quick and easy 
way to complete positive enrolment. Positive Enrolment Online  
includes instructions that you can download or print if needed.  
In the meantime, sign on to the Sun Life site to make sure that the  
e-mail address they have on file is the right one.

If you have not yet registered as a user on the Sun Life Plan Member 
Services website, you can do so now. To get your access ID and  
password:

•	 Go to www.sunlife.ca/pshcp.

•	 Click Register now and follow the instructions.

•	 Sun Life will send your password to you by mail.

Once you have your access ID and password, provide your e-mail  
address and Sun Life will let you know when Positive Enrolment 
Online goes live.

You will have the option of using Positive  
Enrolment Online even if you receive a positive 
enrolment package by mail.

Between now and 
November 1st
Between now and November 1, 2010, 

Sun Life will pay claims and  

administer the PSHCP the same way 

it does now. Continue to submit 

your claims using the current PSHCP 

Claim Form, available at www.sunlife.ca/ 

pshcp or www.pshcp.ca. 

If you have made arrangements with 

your pharmacist to assign your drug 

claims, these arrangements can  

continue until November 1, 2010. 

Drug expenses assigned after  

November 1st will not be paid to 

your pharmacy; Sun Life will return 

the claim to your pharmacist and  

you will have to submit the expenses 

using a paper Claim Form.

Stay tuned for more information 

about positive enrolment and other 

PSHCP information, through:

•	 PSHCP Bulletins;

•	 communication from Sun Life;

•	 your Public Service Pension  

and Benefits Portal  

(www.pensionandbenefits.gc.ca); 

•	 the Treasury Board of Canada  

website (www.tbs-sct.gc.ca);

•	 the PSHCP Administration  

Authority’s website  

(www.pshcp.ca); and

•	 communication from  

your employer.

www.sunlife.ca/pshcp


The PSHCP Bulletin is produced by the Federal Public Service Health Care Plan Administration Authority
to provide benefit and administrative information about your health care plan.

If you have any questions about the content of this bulletin, or would like to change your mailing address  
for future bulletins, please contact Sun Life at 1-888-757-7427 toll-free from anywhere in North America  

or 613-247-5100 in the National Capital Region.
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The PSHCP benefit card advantage
Your PSHCP benefit card, provided 

through the Telus Health Solutions 

claims network, will be accepted  

at pharmacies in Canada as of  

November 1, 2010.

The benefit card will provide all  

the information your pharmacist 

needs to process your expenses 

electronically for covered  

prescription drugs and eligible 

medical supplies. This means that 

you won’t have to pay up front  

and submit your expenses for  

reimbursement later. After  

you’ve paid your deductible,  

$60 for single coverage, to a  

maximum of $100 for family  

coverage, you’ll only have to pay 

your 20% portion of the cost of  

each purchase.

Your card will allow you to pay  

directly for prescription drugs and 

the following medical supplies:

•	 diabetic supplies (syringes,  

lancets and glucose test strips),

•	 catheter supplies, and

•	 dressings and bandages.

To be eligible for reimbursement  

under the PSHCP, these medical 

supplies require a doctor’s  

prescription. 

•	 If you have purchased these  

supplies in the past and have 

already provided Sun Life with 

the required doctor’s prescription 

related to these eligible supplies, 

your first purchase with the  

benefit card will go through  

automatically. 

•	 If it’s the first time you are buying 

these supplies, you will need to 

pay the pharmacist then submit 

a claim using the PSHCP Claim 

Form and include your doctor’s 

prescription for the eligible  

supplies, so that your future  

purchases can be processed  

using your benefit card.

For all benefits other than  

prescription drugs and the eligible 

medical supplies listed above, you 

will still need to submit a PSHCP 

Claim Form, with attached receipts,  

to Sun Life.


